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All rights reserved. No part of this work may be reproduced or transmitted in any
form or by any means, electronic or mechanical, including photocopying, recording,

or by and information storage or retrieval system, without the prior written

permission of the copyright owner and the publisher.

Trademarked names may appear in this book. Rather than use a trademark symbol
with every occurrence of a trademarked name, we use the names only in an editorial
fashion and to the benefit of the trademark owner, with no intention of infringement

of the trademark.

For information on translati ons, please contact CTRL IT Inc. directly, phone
(949)743 -0233, e -mail CallCtrl. Support@uctrlit.com or visit http://www.uctrlit.com

The information in this book is dis tributed on an fias is0 basis, withoi
Although every precaution has been taken in the preparation of this work, neither

the author nor CTRL IT Inc. shall have any liability to any person or entity with

respect to any loss or damage caused or alle ged to be caused directly or indirectly by

the information contained in this work.
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Introduction

Welcome to the user guide for  Call Ctrl Call Manager for the  Cisco and Linksys SPA IP
Phones.

This guide explains how to utilize Call Ctrl and its core features , along with more
advanced uses. This guide demonstrates  everything required to operate the phone
system to its fullest capacity and increase overall efficiency for Call Ctrl users

Readers are encouraged to submit their feedback as we are always looking for
improvement . Please send an emailto  CallCtrl.Support@uctrlit.com and let us know
any comments or  suggestions you may have
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About

Call Ctrl Call Manager provide s a streamline d business communications  platform and
increases overall productivity  of its users . Call Ctrl allows users of Cisco and Linksys
SPA IP Phones to better utilize their phone systems. This is done by providing Unified
Communications (UC) and leveraging full phone functionality from desktop

applications. Call Ctrl enables the user to communicate with added efficiency and

accura cy by using additional resources made available on the u s e rcé@ngputer
streamlining everyday applications into their phone system.
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Limitations

Supported Configurations

Currently Call Ctrl is fully supported when used in combination with the following
Series IP Phones:

SPA922 SPA525G SPAS504G
SPA942 SPAS509G SPAS502G
SPA962 SPAS508G SPAS501G

When C all Ctrl isused  without the SPA 9000, full support is available  with some
limitations. The SPA  Phones have two primary methods types which Call Ctrl depends
on:

d Control

Allows Call Ctrl to perform actions against the phone, such as: New
Call, End Call, Hold, Transfer, etc.

o Status

This allows the phone to inform Call Ct rl of its status, such as: an
Active or Ringing Call, Phone Details, Volume, etc.

When Ca Il Ctrl is used outside the SPA 9000 , ONLY the CONTROL methods are
available . Users have the same functionality when performing actions, but the phone
will not receiv e the status of these actions when they are made. For example, users
may make a call, but the Ext ension and Call instances will not reflect a call is being
made in the Call Ctrl interface . This will simply require the users to use the phone
display for sta tus as opposed to Call Ctrl for determining what actions to perform
when . These limitations should not have a significant impact on the productivity Call

Ctrl allows users, but simply a different approach to its utilization.

New Call Notification, Tra  nsfer and Conference are not available within Call Ctrl when
the phones are not connected to the SPA9000.

This limitation is due to the firmware on the SPA Phones and is not related to Call
Ctrl. When the firmware is release d, Call Ctrl will support with little or no
reconfiguration.  The firmware expected availability time is expected within the first
half of 2010.

For more information in using Call Ctrl with a stand -alone phone reference the

following knowledgebase article for more informat ion: Use Call Ctrl Qutside SPA
9000 .

SPA

and
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Supported Phone Numbers

The first release of Call Ctrl has been developed with focus on supporting United
States and similar  phone numbers and the English language . The following
limitations are described in detail:

0 Language

The next release should have full localization support on an
international level . The goal is to support any language the phone
system supports.

0 Dial Plan
When using Call Ctrl outside the United States , the Dial Plan feature
needs to be disabled. The Settings Wizard provides an option to
disable the Dial Plan during Call Ctrl first use. Alternatively , this
feature is easily enabled or disabled by se l ecting AEdito from the
Menuand un-checking fAEnabl e &sgoaslreqiré¢davhea. Thi s

dialing international numbers from the United States.

When located within the United States , itis entirely up to the user
whether to enable the Dial Plan or not. This setting may be dependent
on the usero6s phone or PBX dial plan.

Call Ctrl - User Guide
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Requirements

The follow requirements are needed to successfully install and operate Call Ctrl and
its related technologies.

Minimum Windows Requirements

o Windows XP with Service Pack 3
0 Windows Vista with Service Pack 1
8 Windows 7

NOTE: Specific test ing and verification was not performed on Windows Server 2003

or 2008 ; however, there should be little problems running Call Ctrl in these

environments. Typically if .NET Framework 3.5 SP1 can be installed , Call Ctrl will
perform . Currently Call Ctrl is supported on Windows 7, Windows Vista and Windows
XP.

Minimum SPA IP Phone Requirements

The following requirements are needed to successfully use Call Ctrl with SPA IP
Phones. It is recommended to update your phone to the latest firmware version.

SPA922: SPA922 Product and Downloads
SPA942: SPA942 Product and Downloads
SPA962: SPA962 Product and Downloads
SPA525G: SPA Phone Firmware and Tools
SPA509G : SPA Phone Firmware and Tools
SPA508G : SPA Phone Firmware and Tools
SPA504G : SPA Phone Firmware and Tools
SPA502G : SPA Phone Firmware and Tools
SPA501G: SPA Phone Firmware and Tools

QX Ox Ox Ox Ox Ox Ox Ox Ox

For SPA900 instructions: Updating the Firmware of SPA9XX Series |IP Phones

NOTE: For Call Ctrl to work properly the CTI must be enabled on the SPA Phones.

Minimum SPA 9000 Requirements

The following requirements are needed to successfully use Call Ctrl with the SPA
9000.

d SPA9000 Product and Downloads

NOTE: For Call Ctrl to work properly , the CTI must be enabled on the SPA9000.
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Installation

Overview

After phones and phone systems have been brought to the minimum supported
level , Call Ctrl installation can take place. Call Ctrl has made installation and
configuration as easy as possible.

Following installation, the configuration of most settings ma y be set by using an
intuitive wizard that walk s users through Call Ctrl configuration. More advanced
configurations are available using the CallCtrl.config file which is located in the
installation directory. Please see the Additional Information section for more
information on what additional configuration options are available.

The following steps outline installing Call Ctrl within an environment.
1. Ensure Windows meets the minimum requirements. Update as necessary.
2. Ensure SPA 9000 meets the minimum req uirements. Update as necessary.
3. Ensure SPA Phones meets the minimum requirements. Update as necessary.
4. Install Call Ctrl on user computers.
5. Configure Call Ctrl on user computers.
6. Install Outlook 2007 Add  -In.

Call Ctrl - User Guide
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Configuring Call Citrl

Once installed , configuring Call Ctrl is simplified by the Settings Wizard.

NOTE: The Settings Wizard may have slightly different depending on the version of
Call Ctrl installed. This walkthrough should be used as a guide. The Settings Wizard
will provide all  necessary instructions and should take precedence.

NOTE: The Call Ctrl setup creates a shortcut in the Start Up  folder under all users.
This means that when a users log into Windows, Call Ctrl will automatically launch .

To Install Call Ctrl:

1. Runthe CallCtrISetup.msi and follow the onscreen instructions.
Recommended to accept all defaults.

2. Launch Call Ctrl from Start -> All Programs  ->CTRL IT -> Call Ctrl
3. The Call Ctrl Settings Wizard Welcome screen will be displayed to the user
on Call C use.IClick Néxt rosstart Call Ctrl configuration.

isicomma tn ST Serinm, e 1, Follgw,insliuctions and gather
requited infounalion
Ay configure

4. Inthe SPA 9000 Settings screen , enter the SPA 9000 IP address or hosthname
and click Verify Configuration

lg CallCtr - Settings Wizard

Spa o

Sack Cancel

NOTE: If you receive 401 Not Authorized disable the Admin password on the
SPA9000.

Call Ctrl - User Guide
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5. The above SPA 9000 Settings screen is an example of a successful
verification. Note the textboxes for the SPA 9000 Version and Port are Green
Text . Unsupported firmware or other configuration error will be displayed in

Red Text
After successful configuration and verification , select the SPA 9000 Line  for
which the SPA 400 is configured. If your environment does not use the

SPA400 select None . When complete click  Next .

{ | CaliCtrt - Settings Wizard i )
Spa 9000 Settings

6. Inthe SPA Phone Settings screen enter the SPA IP Phone IP address or
hostname and click  Verify Configuration

it cicas =
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7.

8.

Call Citrl

Copyright © 2010 CTRL IT Inc.

The SPA Phone Settings screen is an example of a successful verification.
Note the textboxes for the SPA Phone Version and Name are Green Text
Unsupported firmware or other configuration error will be displayed in Red
Text . After a successful configuration and verification click Next .

Spa Phone Settings

-_ o

Fer— —— ol

In the User Information screen enter User Full Name . Leave remaining
fields blank.

U o v DjE:n

NOTE: The Username and Password fields are not currently used nor
supported . Future releases may  require Call Ctrl to authenticate to the SPA
Phone or other resources. Leaving the fields blank or entering information has

no effect.

- User Guide
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9. Inthe Dial Plan screen there are two choices which depend on your location
and the dial plan settings for your phone and the phone system.

0 Enable Dial Plan: Checking the Enable Dial Plan (activates all

related textboxes) will enable the Dial Plan according to the relate d
setting under the checkbox. Make necessary settings and click Next to
continue.

NOTE: Please see knowledgebase article titled Configure Call Ctrl Dial

for more info rmation on the specifics of these settings.

| CalCtri - Settings Wizard

0 Disable Dial Plan :Leavingthe Enable Dial Plan checkbox unchecked
(disables all related textboxes) will disable the Dial Plan. Click Next to
continue.

Call Ctrl - User Guide
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10. The Review Settings

for accuracy. After reviewing click

11. An option t o shutdown Call Ctrl

Finish

screen provides the opportunity to review all settings

Review Settings

review al sstting collected during the

wizard. To make cor

rrection click th back button

Plasse
untl the section with the mizinformation is located. Click Finizh to continus.

SPA 9000 Address

£PA 9000 Port

SPA 9000 Line for SPA 400

SPA Phone Address
SPA Phons Nama

User Full Name

Include Area Code

Include 1 Before Area

Dial refix

Dial Suffix

Extension Range Min

Extension Range Max

Code

101291
6060

1
10198
Steve

Steve

will be presented

. Click Yes to shutdown.

S
Call Ctrl Settings Changed =

@=% You must restart Call Ctrl in order for your setting to become in full

QY effect.

Do you want to shutdown Call Ctrl now?

Call Ctrl - User Guide
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12. If Windows Firewall is enabled , aslightdelay may be experienced when
starting Call Ctrl for the first time. The following notification should be
displayed. Click Unblock to allow Call Ctrl access to incoming network traffic.

P windowssecury fert_ NN 4 (& =)

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked this program from accepting incoming network connec

Name: CaliCtrl

Publisher: CTRLIT Inc. ”
Path: C:\program files\ctrl it\call ctrl\callctrl.exe

Network location: Domain network

What are network locations?

This program has already been blocked or unblocked for a different network location.
[ Keepblockng ||[  unblock | | |

NOTE: This example is from Windows Vista. The Windows XP window is very
similar and requires the same action.

NOTE: For firewalls other than Windows Firewall or instructions on manually
creating these policies , see knowledgebase article: Required Firewall
Configurations for CallCtrl

13. Start Call Ctrl again and ensure Call Ctrl is displaying the extension of the
phone.

File Edit View Tools Help
v | Phone Status

2o 2o oo 1o il "

Idle Idle Idle Idle Idle Idle

Idle Idle Idle Idle Idle Idle

v | Phone Number '

v Volume Settings

v | Phone Details

Call Ctrl - User Guide
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Outlook 2007 Add -In

To install the Call Ctrl Outlook 2007 Add -In:

NOTE: Call Ctrl must be installed and properly configured before the Outlook 2007
Add-In can be installed.

1. Runthe CallCtrlOutlook2007AddInSetup.msi and follow the on  -screen
instructions.

2. After the installation has completed , launch Outlook 2007.

3. When Outlook 2007 starts , there may be a security dialog displayed ,
depending on your Outlook security settings. If A& Ar eu syre you want to
install this cisdisplayet cick indtab n ?o0a the Microsoft Office
Customization Installer dialog.

Publisher cannot be verified 27’
. _ -, A
Are you sure you want to install this customization? d
Name: CallCtrlOoutlook2007AddIn
From: file:{{{C: fProgram FilesfCTRL IT/Call Ctrl{Call Gcrl Outlook 2007

AddInt/CallCtrlOutlook2007AddIn. vsto
Publisher: Unknown Publisher

While Office customizations can be useful, they can potentially harm your computer,
If you do not trust the source, do not install this software, More Information. ..

[ Install ] [Don't Install]

Ensure Call Ctrl is running.

Within Outlook , navigate to the Contacts folder.

Open an existing Outlook Contact.

The f ollowing Call Ctrl container will exist within the Outlook Ribbon men

No ok

[FulName T pre—

Company. [#]

Job ttie: LN

File as: Inc, CTRLIT =
intemet

S E-mai.

Display

Web page address:

1M adaress; -
Phone number

(Business.. -] smrsozm

[Business 2. -] 7430234

8. Todial, click the Call Contact drop down listand selectthe d e s i
phone number.

Call Ctrl - User Guide
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Licensing

Call Ctrl call manager is licensed to the serial number of the phone . After purchase,
the license keys will be emailed immediately to the user. Unlicensed trial versions

display a startup screen requesting a license. The license key which was emailed will

need to be entered within the licensing startup screen. The license wi Il be
authenticated and register to the specific serial number of the SPA 900 IP Phone. The
license may be used on multiple computers but the license will only work with the

phone to which is was registered.

Trial Period

Call Ctrl is available to anyone who downloads the Call Ctrl software. Upon

installation , a trial license is available for a period of 30 days. After this tr ial period
expires , Call Ctrl will cease to function. When a valid license is purchased and

installed , functionality may be restored. It is not required to reinstall Call Ctrl.

During the initial 30 days after installation , the following message will be displayed
as Call Ctrl initiates, reflecting the number of trial days remaining.

L F§ P PO i g
~n,"~_l/tv'n B 10 LaliL

Thank you for evaluating CallCtrl.  To continue your evaluation please click
the ""Continue Evaluation” button.

You are on day 1 of your 30 day evaluation

Install License Continue E valuation

The following me ssage is displayed when the trial has expired and Call Ctrl will cease
to function.

The only way to continue using Call Ctrl is to install a valid license.

Call Ctrl - User Guide
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